
Elbphilharmonie und Laeiszhalle Betriebsgesellschaft mbH | Platz der Deutschen Einheit 4 | 20457 Hamburg 

AGENCY AGREEMENT | BINDING REGISTRATION 

1. PROMOTER DATA
Promoter/company* 

Address* 

VAT ID/tax number* VAT*  0%  7%  19% 

Contact person 

Email address 

Telephone/mobile 

Account holder 

Bank 

IBAN BIC 

2. EVENT DATA
Date* Time* 

Venue/hall* 

Pre-title 

Title* 

Post-title 

Desired ticket sale start 

3. TICKET LAYOUT
 logo(s) are to be printed on the entry tickets. 

   Please send us logo files in the JPEG format (black and white, max. 100 KB). 
 A HVV travel ticket should be included on the entry ticket. 

   The promoter is responsible for concluding contracts with HVV independently of this registration. The HVV travel ticket 
   imprint is obligatory for public events at the Elbphilharmonie. 

4. PRICES
Fees are calculated on the basis of the customer price. Deducting the fees results in the respective promoter’s base price. 

PC 1 PC 2 PC 3 PC 4 PC 5 

Customer price 

10% sales commission 
6% system fee 

Promoter’s base price 



5. CONCESSIONS
Please indicate the concessions granted. Standard concessions are automatically calculated on the basis of the customer price of the 
respective price category (PC). With other concessions, the resulting customer price for each PC must be indicated. 

Standard concessions  Subscribers/Friends (10%) 
 People with severe disability 

(15%) 

 U30 (50%) 
 Companion for people with 

severe disability (100%) 

Other concessions PC 1 PC 2 PC 3 PC 4 PC 5 

6. Sales limitations

Tickets should be limited to  per customer. 

7. BOX OFFICE
Carrying out box office operations is the responsibility of the ELBG. The promoter can carry out box office operations for events at the 
Laeiszhalle/ext. venues. 

The promoter will take responsibility for carrying out box office operations. 

8. PROMOTER TICKETS
Promoter tickets are issued without information about prices and category. 

Number (price category or the 
like) 

Note 

ASSUMPTION OF LIABILITY In the event of insolvency or bankruptcy, the ELBG assumes no liability for advance sales revenues 
generated and accounted for through the ELBG that are attributed to external booking offices connected to the ELBG. The ELBG is 
granted the right to decide which sales outlets are authorised to sell the offering of the ELBG. 
COMMISSION The promoter commissions the ELBG to carry out ticketing for the specified event at the prices shown in the latest fee 
list with a complete summary of all costs incurred (updated: 10 May 2021). This is an integral part of the registration unless a separate 
agreement has been concluded. 

Place, Date* Signature* 

ATTACHMENTS 
 pages have been attached to this registration. 

In the attachment, please provide information about the line-up and programme, as well as about any blocked seating due to technical 
equipment and any other specifics. 

* = Mandatory information.
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